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From the Editor

Keeping Things  
in Perspective
Kenneth E. Spence, CFE

P erspective is a way of objectively looking at things such as facts or situations 
and judging comparative importance. New Perspectives tries to broaden the 

horizons of our readers by bringing you a wealth of information relating to your 
job responsibilities. We hope the information in each issue helps you to judge its 
importance relative to your job and career.

There are times when we get so embroiled in our work and lives that we lose 
perspective concerning the broader and more important things in life. It is something 
we shouldn’t do, but we all do it and likely too frequently. 

For instance, I was reading an article the other day that made me realize how 
fortunate each one of us is. Almost 30% of the people in the world today can’t read 
what you just read. That’s about two billion souls. They are illiterate, mostly through 
no fault of their own. That is a severe limitation in our 21st century world.  

If you shrunk the entire population of the world into a single village of 100 people 
and retained the proportions of the world’s population, here are some objective facts 
about you and your little village:

• Having a home with a place to sleep, a wardrobe to wear and food in your 
cupboard makes you better off than 75% of those around you.

• 50% of those in your community suffer from hunger and malnutrition.

• 80% of your villagers live in poverty.

• You are one of only 8% who have money in the bank and your pocket.

• You are the only villager with a college degree.

• You own the only computer in town.

• You are one of the six people who possess 59% of all the village wealth and live 
in the section of town called USA.

Now I didn’t try to verify these facts, they are just something that was sent to me 
over the internet.  But it sounds about right and changes perspective. Here’s a couple 
more. If you are in good health today, rejoice—a million people in poor health won’t 
make it through the week. If you have a job, be happy even if you find it and your 
boss to be a pain. There are 13.3 million unemployed Americans who would love to 
have your job, problems and all.

We in this country live in a wonderful time with wonderful opportunities. The world 
is our oyster and we have it good. Things could be worse—a lot worse. You can look 
at the confusion of healthcare financing and organization and be overwhelmed or 
you can see the challenges and find opportunities to excel.

“60 Minutes,” the CBS News show, has aired programs about medical tourism—the 
concept of foreign countries marketing their healthcare services to citizens of other 
countries where quality can be higher and costs lower. 

New Perspectives, 
Published by AHIA, Inc.
Editor: Kenneth E. Spence, cfe

Editorial Committee:
• Justine Dover, mba, cisa, cism

Committee Chair 
Central DuPage Health 
Geneva, IL

• Rebecca S. Busch, rn, mba, ccm, cbm, 
chs-iii, cfe, fhfma
Medical Business Associates, Inc. 
Westmont, IL

• Bill Gedman, cpa, cia
UPMC Health Plan 
Pittsburgh, PA

• Renée Jaenicke, cpa, cia, cfe
Renown Health 
Reno, NV 

• Sheila Limmroth, cia, chc
DHC Health System 
Tuscaloosa, AL

• Alton F. Knight, Jr., ms, mba, che, cfsa, 
cica, cfe, cce 
PHBV Partners, llp
Timonium, MD

• Linda McKee, cpa, cia
Board Liaison 
Sentara Healthcare 
Norfolk, VA

• Dr. Sridhar Ramamoorti, aca, cpa/citp/
cff, cia, cfe, cffa, cfsa, cgap, cgfm, crp, 
cica, fcpa 
Kennesaw State University 
Kennesaw, Georgia 

• Mark Ruppert, cpa, cia, cisa, chfp
Cedars-Sinai Health System 
Los Angeles, CA  

• Jared S. Soileau, phd, cia, cpa, cisa, ccsa 
Louisiana State University  
Baton Rouge, LA

New Perspectives is printed on paper manufac-
tured using mixed sources from well-managed 
forests, controlled resources and recycled wood 
or fiber to minimize the environmental impact. 

Products with an FSC® (Forest Stewardship Coun-
cil™) label support reuse of forest resources and 
are created in accordance with FSC® standards 
using postconsumer recycled wood or fiber. FSC® 
is an international, nonprofit association whose 
membership comprises environmental and social 
groups and progressive forestry and wood retail 
companies working in partnership to improve 
forest management worldwide.Keeping Things in Perspective — continued on page 6



6  New Perspectives Association of Healthcare Internal Auditors Spring 2012

performance. I believe that everyone 
has something to share.

• Third, you noticed the references 
to committees. What AHIA 
accomplishes and brings to its 
members happens mainly through 
the work of committees; a committee 
is simply a group of AHIA members 
who donate time (something all of 
us don’t have enough of) to their 
profession.  

Actually, I hope that I’ve interested you 
in participating in the accomplishment 
of one of these initiatives. I challenge 

you to identify your talents and how you 
can share that expertise with your fellow 
practitioners/AHIA members. Can you 
be a Subject Leader? Can you work on 
Audit Library improvements? Do you 
have an EMR experience that you could 
share at a roundtable, or could you help 
organize users into a group for ongoing 
interaction? Any experience with the 
development of online learning?   

Email me at Chair@ahia.org and let me 
know how you to want to contribute 
to your profession and the professional 
organization that supports you.

2012 Board of Directors

Chair
Joyce Lang, cpa, cia
Ocean Beach Hospital & Medical 
Clinics
Joyce.Lang@oceanbeachhospital.net

Vice Chair
Robert Michalski, chc
Baylor Health Care System 
Robert.Michalski@BaylorHealth.edu 

Secretary/Treasurer
Heidi Crosby, cpa, cia, chfp 
Trinity Health 
crosbyh@trinity-health.org

Immediate Past Chair
Michael Fabrizius, cpa, cia 
Sharp HealthCare
michael.fabrizius@sharp.com

Directors
Dagmar  Herrmann-Estes, mba, cia
Johns Hopkins University
dherrma4@jhu.edu

Linda McKee, cpa, cia
Sentara Healthcare
lsmckee@sentara.com

Debra Muscio, cce, cfe, chc
Community Medical Centers
DMuscio@communitymedical.org

Bryon Neaman, cpa, cia
Bon Secours Health System, Inc.
bryon_neaman@bshsi.org 

Kelly Nueske, cpa, cia, rn
Altegra Health
Kelly.Nueske@AltegraHealth.com

Executive Director
David Stumph, iom, cae 
(888) 275-2442, ext. 122
dstumph@resourcenter.com

Curious, I checked out the website of Bumrungrad International Hospital in Bangkok, 
Thailand, and according to the 538-bed hospital a ‘top 10 world medical destination.’  
42% of their one million patients annually come from 190 countries to receive world-
class medical care. (Check out their website, the hospital looks pretty impressive.) 

Now that’s quite a change from when I was a kid and the debate was whether the 
hospital in our town was better than the one nine miles away. The change going on 
in healthcare is a worldwide phenomenon, not just something happening here in this 
country. If your leadership is not thinking internationally, they are behind the curve.

Where there is turmoil and change, there is opportunity. As internal auditors we find 
ourselves right in the middle of it all. Where are your opportunities? What is your 
perspective? In this issue we have a number of articles that speak to the changes going 
on in our nation’s healthcare system. 

Meaningful Use is perhaps the big one for us auditors and compliance professionals 
these days. We have two terrific articles that help you down that path. 

We also have a theme on crime—fraud and abuse, data breaches, security. These 
excellent articles will help you protect your organization from the unscrupulous. 

We all have to make presentations of our work results, or at times in our personal lives. 
So the concluding installment of our series on presentation skills is a must-read. Finally, 
in these times of tight budgets we all need to find ways to make do with less, so check 
out how to stretch your audit dollars.

There is so much going on in our industry and we are positioned to participate, learn 
and grow in the midst of it all. With this much happening it is easy to miss the point—
internal audit in the US is a great place to be. We have opportunities, chances and 
choices that so many unfortunates do not have—so keep things in perspective.

I wish you good reading! NP
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The ultimate measure of man is not where he stands in moments of comfort 
and convenience, but where he stands at times of challenge and controversy.

~ Dr. Martin Luther King Jr.


