
Internal Audit—A Humble Profession
By Kenneth E. Spence

From the Editor

T
he humble person just does not make it in the business world. That’s a 
commonly held belief. The movers and shakers are the few who claw 
their way to the top and make the difference in business today. They are 
part of the solution and not the problem. They receive the notoriety, 

rewards and promotions. Oh, that sweet smell of success! Nothing humble about 
these over-achievers—they are good and they know it.

You probably have not met many truly humble people. They are a scarce entity in 
their own right. You never hear about the majority of humble people, because they 
just quietly do the things that need to be done and do not seek recognition for it.

A common characteristic is at the core of what makes humble people the way 
they are—high self-esteem. They know who they are, and what’s more, they are 
quite comfortable with that. Flowing from this knowing is good behavior. Gandhi, 
Mother Theresa, Nelson Mandela and a few others that made the world stage 
come to mind.

Humble people can be found reaching out to others, always looking to help those in 
need. Confucius defined it this way: “Humility is the solid foundation of all virtues.”

You will not see humble people lying, stealing or taking advantage of others. Nor 
will they make fun of people or intentionally hurt someone. They do not have to; 
they are content and satisfied with who they are and where they find themselves. 
This contrasts sharply with those who need to put others down in their effort to 
achieve a sense of self-worth.

Those who believe internal auditing is about criticizing other people’s work and 
performance efforts are sorely ill informed. Internal auditing is a noble position 
within your company, if it is practiced well.

Few functions offer as many opportunities and ways to help others to learn and 
to grow. Fewer still have the breadth and latitude to range throughout a company 
as internal audit does. Internal auditors fan out in the organization, sharing with 
coworkers their wealth of knowledge, experience and skills to improve the efforts 
of everyone’s labors and to achieve better outcomes for the organization.

Internal audit is munificent work to be sure. Moreover, as auditors, we are always 
in learning mode—part of our continual quest to gain more knowledge to 
continue to help.

Upon reflection, publication of New Perspectives is a humble pursuit. We give you 
the straight scoop. Our mission is to discern the needs of our members and deliver 
on those needs with solid, usable information that helps you do what you do.

This issue provides you another learning opportunity. On these pages you will 
learn a little secret about EHRs that has evaded the understanding of many, and 

New Perspectives 
Published by AHIA, Inc.

Editor: Kenneth E. Spence
(603) 843-5583 
newkes2@comcast.net

Editorial Committee:
Michael Fabrizius, cia, cpa 

Committee Chair 
Carolinas Healthcare System 
Charlotte, NC

Victor Blanchard 
Kaiser Foundation Health Plan 
New Market, MD

Mary L. Corbett, cpa 
CHAN Healthcare, LLC 
St. Louis, MO

Justine Dover, mba, cisa, cism 
Cadence Health 
Winfield, IL

Alton F. Knight, Jr., ms, mba, che, cfsa, 
cica, cfe, cce, crma, fache, chc 
Myers and Stauffer LC 
Owings Mills, MD

Linda McKee, cpa, cia 
Board Liaison 
Sentara Healthcare 
Norfolk, VA

Robert Michalski, chc, chpc, chrc, cce  
Baylor Scott & White Health  
Dallas, TX

Joanna Rakers, mba, cpa 
BJC HealthCare 
St. Louis, MO

Laura L. Sak-Castellano, cpa  
Advocate Health Care  
Downers Grove, IL

Sridhar Ramamoorti, phd, aca, cpa/
citp/cff, cia, cfe, cffa, cfsa, cgap, 
cgfm, crp, cica, fcpa  
Kennesaw State University 
Kennesaw, GA 

Mark P. Ruppert, cpa, cia, cisa, chfp, 
chc, acb 
Cedars-Sinai Health System  
Los Angeles, CA

Jared S. Soileau, phd, cia, cpa, cisa, 
ccsa 
Louisiana State University  
Baton Rouge, LA

no images on either spread

continued on page 6

4  New Perspectives Association of Healthcare Internal Auditors Fall 2015



This paper has been certified to meet the environmental and 
social standards of the Forest Stewardship Council® (FSC®) 
and comes from well-managed forests and other responsible 
sources.

FSC® is an international, non-
profit association whose mem-
bership comprises environ-
mental and social groups and 
progressive forestry and wood 
retail companies working in 
partnership to improve forest 
management worldwide.

New Perspectives is a refereed and peer-reviewed journal intended to focus on topics critical to 
professionals involved in healthcare internal auditing, compliance, and monitoring. New Perspectives 
is published  quarterly—Spring, Summer, Fall, Winter. Yearly subscription rates, including postage, are 
$65, payable in U.S. funds. No refunds or cancellations. Send publication and subscription inquiries, 
address changes and other inquiries to:
Association of Healthcare Internal Auditors, Inc., 10200 W. 44th Ave. #304, Wheat Ridge, CO  80033
Phone: (303) 327-7546 Toll-Free Phone: (888) 275-2442   Fax: (303) 422-8894   Email: ahia@ahia.org

Periodicals Postage Paid at Wheat Ridge, CO and additional offices. Postmaster: send address 
changes to: New Perspectives, c/o Association of Healthcare Internal Auditors, Inc., 10200 W. 44th 
Ave. #304, Wheat Ridge, CO 80033. ISSN number 2155-1138. New Perspectives, its editors and the 
Association of Healthcare Internal Auditors, Inc. are not responsible for the opinions and statements 
of its contributors and advertisers. The authors do not necessarily reflect the official policies of AHIA 
nor does AHIA endorse any products. AHIA does not attest to the originality of the author’s content. 
Reprints of any portion of New Perspectives may be used for educational or instructional purposes 
only, provided the following statement appears on each reprint: “Reprinted with permission from 
New Perspectives, Journal of the Association of Healthcare Internal Auditors, Inc. Volume/Number.” 
Copyright 2015, Association of Healthcare Internal Auditors, Inc.

We cannot ignore the beautiful surroundings, so would you 
be interested in a rose garden tour or a dinner cruise? Yes, 
we have those, too. Finally, as customary, we will kick off the 
second day of the conference with a 5K Fun Run/Walk.

While at the conference, do not forget to stop at the 
exhibitor booths. Our exhibitors and sponsors have 
supported AHIA and our members for many years—
some from the beginning. Their loyalty deserves our 
acknowledgement and appreciation.

Tuesday evening we will conduct our Annual Business 
meeting. AHIA exists to serve our members, so come enjoy 
champagne, meet with the Board of Directors and hear 
firsthand the initiatives underway to serve our membership 
and the volunteer accomplishments that are so critical to 
the success of AHIA.

As you see, the Annual Conference is a hotbed of learning, 
networking and socializing, but that is not all—the 
conference kicks off our annual election process for the AHIA 
board and board officers. Take this opportunity to meet 
some of the candidates in attendance, and then cast your 
vote soon after the conference ends.

If you have not already registered, there is time and it is 
now! No other conference will provide you with such high 
quality internal audit and healthcare specific knowledge 
and tools.

We owe this all to the amazing volunteers on our conference 
committee. If you have not volunteered your skills and 
expertise on an AHIA committee, please stop by the AHIA 
booth in the Exhibitors Hall and find out about volunteer 
opportunities.

Finally, even if you can’t make it to 
Portland this year, mark your calendar 
for the 35th Annual AHIA conference in 
Atlanta, September 18-21, 2016, at the 
Atlanta Marriott Marquis. NP

Cavell

then learn about the risks associated with cloud computing 
and how to manage them.

Seems that everyone is thinking and talking cyber-risk 
these days, and our authors provide you some further 
information on mitigating threat sources. We also give you 
some great thoughts on the application of continuous 
auditing. Additionally, for those of you who are not experts 
in construction auditing (and who is?), there is a very helpful 
hold-your-hand article you can refer to when faced with one 
of those audits.

Our faithful contributing columnists continue to lay their 
thoughts, experience and expertise out there for your 
benefit.

Correctly practiced, most of internal 
auditing is not glorious and does not get 
much press. It is work that needs to be 
done and someone needs to do it. We 
can all be gratified by the good that our 
work does.

I wish you good reading and good 
auditing! NP
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