
Where Have All the Years Gone?
By David Richstone, MBA, CIA, CPA, CRMA

A
fter a career in public accounting and a stint as a Controller, I 
embarked on my career in the world of healthcare internal auditing. 
While in public accounting, I had always known internal auditors as 
the people who helped us with detailed transaction testing in our 

year-end financial statement audits.

Over the years, I learned that as internal auditors, we provide far more value for 
our organizations than just assisting the external CPA firm. We evaluate risk, assess 
and enhance internal controls, assure compliance, and provide recommendations 
that improve financial results, effectiveness, efficiency and patient satisfaction and 
safety. As internal auditors, we have evolved over the years into tremendous assets 
for our respective organizations.

I joined the AHIA when I began my healthcare career in 1991, the same year my 
oldest son Joshua was born. I attended conferences and volunteered to help in 
various ways.

I organized AHIA Hot Topics Conferences in the Florida Keys, stuffed conference 
attendee bags, worked at the booth, served on committees (in the meantime my 
middle son Zachary was born), and then in 2007 I was elected to the Board for a two-
year term. My youngest son, Nicholas, was born just as my first Board term ended.

Volunteering for AHIA has always paid me dividends far greater than the time I 
spent volunteering.

I was elected to the Board again; this time on the officer track. It has been a lot 
of work, but very rewarding. I have made a number of lifelong friends as an AHIA 
member, and have been blessed to serve with intelligent, hard-working and 
congenial colleagues and management company personnel. Never did I think I 
would spend 25 years in internal auditing, nor all these years as a member of AHIA. 
Nevertheless, here I am.

Where have all the years gone?

As AHIA embarks onto our 35th year, I welcome new Board members Jim Passey 
and Tammy Rice and thank Cavell Alexander for her leadership as our 2015 Board 
Chair. Jim and Tammy will join the remainder of the Board listed herein.

I specifically acknowledge the longstanding exemplary leadership exhibited 
by our two outgoing Board members, Heidi Crosby and Linda McKee. I am 
saying so long, but not goodbye. Also special thanks to David Stumph, Michelle 
Cunningham and the entire Kellen Company staff, without whom none of our 
achievements would be possible.

2016 B O A R D  O F  D I R E C T O R S

Chair
David Richstone, mba, cia, cpa, crma
University of Miami
DRichstone@med.miami.edu

Vice Chair
J. Bryon Neaman, mba, cpa, cgma, 
cia, svp 
Bon Secours Health System, Inc.
Bryon_Neaman@bshsi.org

Secretary/Treasurer
Jim Passey, mph, chc, fache
Presence Health
Jim.Passey@presencehealth.org

Immediate Past Chair
Cavell Alexander, mba, cpa, cia, cfe
PricewaterhouseCoopers LLP
Cavell.L.Alexander@us.pwc.com

Directors
Mary Jo Flynn, rn, cia, ccsa 
United Healthcare
MaryJo.Flynn@uhc.com

Jennifer McGill, mba, cia, cisa, cgeit 
Carolinas HealthCare System
Jennifer.McGill@carolinashealthcare.org

Tammy Rice, cpa 
UF Health-Shands Hospital
RiceTS@shands.uf l.edu

Mary Jane Schroeder, cia, crma, cica 
Medstar Health
MaryJane .R.Schroeder@medstar.net

Dennis Smyser, cpa, chc, msmis 
Brooks Rehabilitation
Dennis.Smyser@brooksrehab.org

Executive Director
David Stumph, iom, cae 
(888) 275-2442 x6111
DStumph@kellencompany.com

The bad news is time flies. The good news is you’re the pilot.

– Michael Altshuler
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AHIA provides all of us with tremendous tools to better 
ourselves and enable us to render enhanced value to our 
organizations as internal auditors. This is achieved through 
the excellent and ever-improving Annual Conference, 
Regional Conferences, CAE Roundtables, webinars, Audit 
Library, New Perspectives journal, whitepapers and the AHIA 
Connected Community.

We never sit still, and continually strive to improve as a 
professional organization and provide added value for our 
members. This is exemplified by the launch of our e-learning 
initiative, development of a Health Plan Strategy Taskforce, 
a Social Media and Marketing Task Force, and our efforts in 
developing a Certification for Healthcare Internal Auditors. 
We have a very full and exciting year ahead and welcome 
you to volunteer to participate on committees and provide 
insight in any way possible.

Where have all the years gone? Joshua 
and Zachary have graduated from college 
and are out in the workforce. Nicholas will 
be entering college in 16 months. What a 
great 25 years it has been! NP

David

Era of Internal Audit Obsolescence– continued from page 4

You can call this CAAT-on-steroids. Internal auditors will still 
be relevant, but it does call for the deep re-thinking of our 
domain expertise while stepping out of the way to let this 
newly capable technology do our tasks for us.

Ultimately, there will be fewer of us doing this work, and 
a technical skill set will be the predominant internal audit 
job requirement. The sweet spot for those of us still around 
is the composite of technical skills, domain knowledge 
and creative thinking (something computers are not good 
at). Another prized attribute is the ability to ask the right 
questions to discern what needs solving. We will then 
identify the germane data sets and proceed to hammer on 
that data to reach the answer. It is all interesting stuff, if not a 
bit scary, too.

We have some other interesting and not–too-scary stuff 
on these pages of New Perspectives. In this edition, we look 
at the next generation of auditors, convergence, physician 
relationships, privacy, radiation oncology, medical device 
credits and post-ACA compliance. It is all relevant to the 
issues we face today.

When I think about the audit universe 
of a typical healthcare internal audit 
function, it is difficult to envision being 
made obsolete by a bunch of computer 
algorithms. But then, I would have never 
guessed that you could map every 
address in France in an hour. NP

I wish you good reading!
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