
The Wheels of Progress
By David Richstone, MBA, CIA, CPA, CRMA

B
y the time you read this column, you will have had the opportunity 
to participate in our Quick Poll regarding Healthcare Internal Auditor 
Certification. Pursuing a specific certification for healthcare internal 
auditors is an ongoing project that the Board of Directors is working 

on. For many years this subject has been discussed within AHIA, and it is a topic 
I feel is worthy of further consideration at this time.

Our association has grown significantly and continues to grow. We believe there 
are thousands of healthcare internal auditors that are not members of AHIA 
who may be interested in this certification.

Therefore, your Board is taking the steps to explore whether this certification 
makes sense for us as an organization and for all healthcare auditors as a group. 
We will keep you posted on the status of this project. We expect to have more 
information for you at our Annual Conference in Atlanta (September 11-14). It 
will be on the agenda at the Annual Business Meeting, on Tuesday, September 
13, 2016. Make a point to attend this meeting!

At the conference this year is a Lunch and Learn session where the results 
of the 2016 Healthcare Internal Auditing Salary and Trends Survey will be 
presented by Dr. Jared Soileau, who led the survey, which was jointly prepared 
by AHIA and the LSU Center for Internal Auditing. You can expect to learn a 
wealth of current information concerning healthcare internal audit salaries, 
staffing, training, department budgets, value measures, and risk and planning.

A summary of the survey’s findings on salary and staffing are included in 
this issue. The next issue will include survey results from the Internal Audit 
Operations portion of the survey.

We have prepared a full conference schedule for you, including an early-
bird breakfast session, the keynote presentation on Mastering the Art of 
Communication by Lane Bowes, and additional keynote presentations by the 
IIA and Robert Mainardi. 

There will also be Lunch and Learn sessions by PwC and Protiviti, and 
60 fantastic educational breakout sessions. In addition, a full slate of 
preconference sessions is planned for Sunday, September 11.

I would like to thank our speakers and sponsors who have committed to 
provide us with a wonderful conference in Atlanta. See you all there!

Our excellent slate of candidates for the two open Board positions will be 
announced at the conference. The 2017 openings are for the Executive Officer 
track and a Director position. Be sure to cast your vote. Please note that as of 
this writing there are no candidates named Donald or Hillary!

In closing, I want to reiterate comments from my May 2016 e-News column. 
The AHIA Connected Community, our online member collaboration tool, 
is thriving and growing. It has been operating for over a year and there 
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About a decade ago, there was much ado about drug company representatives’ influence within the walls of hospitals 
and physician offices. The outcome was largely provider policy restrictions that significantly curtailed free lunches, gifts, 
product-advertised writing materials and quasi-educational drug company conferences for physicians. Many internal audit 
departments were participants in assisting with the change to more ethical practice.

In late 2015, the AMA called for a ban on TV ads, noting their contribution toward the huge national drug tab. With this call 
they joined many other groups, including the World Health Organization, in saying enough is enough.

Diseases and medications are complicated subjects that involve complex considerations in order to reach an optimum patient 
treatment decision. Alluring show-business portrayals fail to sufficiently enlighten us, but do pressure physicians to assuage patients, 
while typically failing to communicate the appreciable clinical and financial implications concerning the advertised medication.

You could suggest to your congressional representatives that the FDA should require pharma to inform the public about the 
benefits of a class of drugs and not a particular product. Or perhaps impose an advertising moratorium on new FDA-approved 
medications for a time after introduction.

As pharma becomes more sophisticated in marketing products, internal auditors’ role should be to encourage our 
organizations to not be complicit in pharma marketing schemes, especially when those practices appear ethically challenged.

Specifically, we should encourage our organizations to have education and monitoring mechanisms in place ensuring that 
those who prescribe have quickly accessible clinical information regarding new drugs, their costs and 
less expensive evidence-based alternatives. This is an important quality care component for our patients. 
A good starting point is discussion with pharmacy leadership and the formulary committee. Others to 
include are IT and clinical area administrators.

In the pages of this issue you will find many articles that give you the means to provide other value-added 
services to your organization and patients.

I wish you good reading. 

is a hearty growth in the number of posted messages, the number of responses per post and the 
percentage of our membership that has logged in. The most popular topics continue to be vendor 
management, medical devices, audit staffing, IT audit and provider/physician contracting. Keep up 
the great Connected Community content and keep those wheels of progress turning! 

David

Green Blobs on Toenails – continued from page 4

This paper has been certified to meet the environmental and social standards of the Forest Stew-
ardship Council® (FSC®) and comes from well-managed forests and other responsible sources.

FSC® is an international, nonprofit association whose membership comprises environmental and 
social groups and progressive forestry and wood retail companies working in partnership to im-
prove forest management worldwide.
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