
Reflecting Back…Projecting Forward
By Heidi Crosby, CPA, CIA, CHFP

A
ll too often, we do not take the time to reflect upon the past. With the 
rapid pace of change, it can seem we are always trying to keep up or 
catch up. But, please indulge a moment of reflection upon a year of 
significant accomplishments. A year where, through the hard work of 

a few dedicated member volunteers, we achieved new records and many other 
accomplishments that will enhance the member experience.

It has been an amazing 2014 for the AHIA and our members.

We have hit record highs in total membership, and we have expanded member-
ship value through implementation of innovations like Higher Logic. We have 
expanded our education offerings and laid the foundation for on-demand educa-
tion. All these accomplishments are the result of the hard work, dedication and 
leadership of our member volunteers. It is truly amazing what this small group of 
committed, forward-thinking member volunteers can accomplish when they set 
their minds to something.

 • Membership continues to grow and in 2014 we hit another record high 
under the leadership of Debbie Radke and the Membership and Awards 
Committee—and volunteerism continues to be at record levels as well.

 • Dan Clayton and the Professional Practices Committee implemented Higher 
Logic, which promises to bring greater connectivity to AHIA’s members; 
enhance member-to-member sharing of information and enhance networking 
opportunities.

 • Under the thoughtful guidance of Susan Smoger and Debi Weatherford, the 
education committees have built AHIA University, offering our members 
relevant and timely continuing professional education for all stages of the 
healthcare internal auditor’s professional development.

 • The Publications Committee continues to produce New Perspectives, 
the premier professional journal available in print or electronic format, 
and E-News, with its links to interesting news bits, continues to exceed 
industry standards and member expectations under the leadership of 
Mark Ruppert.

Not only did we achieve amazing enhancements to the AHIA member benefits in 
2014, we also positioned ourselves well to take it to the next level in 2015.

I would be remiss if I did not also acknowledge our management company 
for keeping us organized and moving everything forward; for their 
responsiveness to members, Board and Board Committee needs; for acting 
as our sounding board; and for all the day-to-day tasks in managing a 
professional association.

The Board of Directors is a diverse, talented group of professionals who are like-
minded in their commitment to the AHIA and its members. 
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From the Chair
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Our officers:

 • Bob Michalski, our immediate past Chair, whose gentle 
leadership provided inspiration and direction

 • Cavell Alexander, our Vice Chair, whose positive can-do 
attitude inspires and energizes

 • David Richstone, our Secretary/Treasurer, whose 
attention to the finances has ensured the AHIA’s ongoing 
financial stability

To the Board at large: Linda McKee, Bryon Neaman, Laura 
Sak, Mary Jane Schroeder, and Dennis Smyser, who tirelessly 
serve the Board and Board Committees. They provide 
insights and direction to the committee members and 
provide clarity on Board requests and the Strategic Plan.

It has been an honor to serve as your Chair this past year. 
The work has been rewarding and together we have 
made tangible improvements to member value. If you are 
not currently active on an AHIA committee, I encourage 
you to get involved. I promise you will make lifelong 
friends and contacts. You will also leave your mark 
on an organization that continues to be the premiere 
association for healthcare internal 
auditors worldwide.

I wish you all a very happy holiday 
season. Enjoy time with family and 
friends; take time to enjoy the simple 
pleasures, relax and renew. I wish you all 
success in 2015. NP

Heidi
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