
It’s Volunteerism That Makes AHIA What It Is
By Heidi Crosby, CPA, CIA, CHFP

C
harles Darwin is often quoted, “It is not the strongest of the species 
that survives, nor the most intelligent, but the one most responsive to 
change.”

The Association of Healthcare Internal Auditors (AHIA) provides the 
information you need to respond to the many changes facing the healthcare 
industry and the internal audit profession to help our members thrive. But you 
already know that.

Looking back on 2013, I am amazed at what our member volunteers have 
accomplished. The 2013 Strategic Initiatives were:

 • Identify evolving competencies of the healthcare internal auditor

 • Offer New Perspectives (AHIA’ s award-winning publication) in digital form

 • Improve website functionality and navigation

 • Provide increased education opportunities to support member needs

The evolving competencies for a healthcare internal auditor are grouped into the 
following four categories:

 • Clinical competencies

 • Information technology/security

 • General audit management

 • Compliance and revenue cycle

Having the right complement of skills and information in these areas is vital 
to the survival and success of healthcare internal auditors. AHIA remains 
committed to providing tools and education in each of these evolving 
competencies. These will also be focus areas for future educational offerings and 
Audit Library solicitations. Speaking of solicitations, over 76 tools were added 
to the Audit Library in 2013! In addition, the existing content was reviewed and 
scrubbed for relevance.

New Perspectives is now available on your iPad, iPhone and Android devices! You 
can get access to New Perspectives and its relevant, thought-provoking articles 
where and when you need it.

New Perspectives has been the go-to source for up-to-date information on 
current trends and issues in financial, operational, medical and information 
technology auditing for the healthcare internal auditor for decades, and it 
remains so today.

A newly designed and enhanced AHIA website was launched in 2013 
that makes getting to the member-only information easier. Learn about 
upcoming educational offerings; search for an audit program for that 
upcoming audit; read back issues of New Perspectives or eNews, or read AHIA 
White Papers; find a new job or post a position; or sign up to volunteer on 
many of the Committees that provide all these valuable resources to you, our 
members.
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From the Chair
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And finally, this past year the AHIA offered world-class 
education in a variety of forms: the annual conference in 
Chicago was a huge success and had approximately 500 
attendees; an unprecedented number of webinars were 
offered, some at no cost to the participants; Tech Talk forum 
continued to address technology matters; and the EHR user 
group and CAE roundtables were well received, as were the 
regional conferences.

I am so appreciative to Bob Michalski for his leadership this 
past year and for all the members of the Board who served 
under Bob. In 2014 we say goodbye to Board members 
whose terms are complete: Joyce Lang, Kelly Nueske, Debra 
Muscio, Dagmar Herrmann-Estes.

We welcome new Board members David Richstone, Linda 
McKee, Laura Sac, Mary Jane Schroeder and Dennis Smyser. 
They join Bob Michalski, Cavell Alexander, Bryon Neaman 
and me to make up your 2014 Board of Directors. We are 
here to serve you.

Reflecting on the past is fun, but looking forward to what’s 
in store for 2014 is truly exciting! 2014 marks AHIA’s 33rd 
year of serving our members and promoting the healthcare 
internal auditor through quality/relevant education 
offerings, resources and networking opportunities. Many 
exciting benefits are planned for 2014.

 • Member interaction and knowledge sharing are 
expanding with the Subject Matter Leader program.

 • Learning opportunities are also expanding, with more 
in-person and remote learning opportunities planned. 
More world-class training and unmatched networking 
opportunities will be offered in September in Austin, 

Texas. AHIA’s eLearning offerings will also be launched in 
2014. Stay tuned for more on this.

 • We’ll continue to keep you current on emerging issues 
in healthcare and internal auditing through eNews, and 
we’ll provide greater depth of understanding of these 
fields through New Perspectives articles and AHIA White 
Papers.

 • Your needs are important to us, and we’ll be keeping 
in touch through periodic member surveys. Please be 
sure to make your voice heard by responding when you 
receive one. We’ll also be working to refine the volunteer 
recognition program. If it was not for the volunteers, 
AHIA would not be the organization that it is today.

Helping its members adapt to the changes the healthcare 
industry has seen and will undergo in the coming years, 
AHIA is providing world-class education, quality resources 
and superior networking opportunities relevant to the 
healthcare internal auditor. I am proud and honored to serve 
each of you.

I invite you to join me in volunteering 
your time and your expertise. You 
have so much to offer your fellow 
members, and I guarantee you will get 
much more out of it than will you put 
in. Simply click on the Membership 
tab on our website and sign up 
for the volunteer opportunity that 
most interests you. You will not be 
disappointed. NP

Heidi
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