
I Was Having a Good Day
By Cavell Alexander, MBA, CPA, CIA, CFE

I 
was having a good day—then I opened my email. Here is a sample of the 
articles in some of the newsletters I subscribe to: “Implementing the New 
COSO Framework,” “Establishing Risk Appetite,” “Overall Risk Management 
Must Include Cyber Security,” “How to Be a Better Interviewer,” “How to 

Comply with the Affordable Care Act Employer Reporting Requirements,” and “Top 
Risks in EHR Implementations…”

How can anyone possibly keep up with all of this? I was whining about it, and then 
a coworker suggested I get rid of all those subscriptions.

I would be lying if I said there was not moment when I thought what it would 
be like to be blissfully unaware of all the increasing risks and opportunities in 
healthcare. However, while ignorance may be bliss for some, for an internal auditor 
that is not the case; we have to keep our eyes focused forward to address current 
risks and to scan the horizon to anticipate future risks.

So how can we keep up? Well, newsletters will only get you so far—in fact, not all 
that far. Education is the key, so to that end I suggest we all Get Hip to Healthcare 
Auditing this fall and attend AHIA’s 34th Annual Conference in beautiful Portland, 
Ore., August 30 – September 2, 2015. This conference can help us understand the 
risks and opportunities in healthcare and make good on our commitments to the 
organizations we serve.

I have been going to our annual conferences for years, and I can say they get 
better every year. When our annual conference ended last year, our volunteer 
conference committee, led by the fearless and tireless Amy Greenhoe, started the 
Portland annual conference planning.

Six educational tracks will be available to choose from, comprising over 60 sessions. 
Four of the 10 sessions in the Revenue Cycle/Health Plan Track are focused on health 
plan topics, fulfilling AHIA’s commitment to increase offerings focused on health plans.

One area of increasing risk is EHRs, so in addition to coverage in several sessions, 
our team has planned two half-day preconference workshops geared solely 
toward EHR risks.

If you are into data analytics, you will want to attend the all-day preconference 
workshop on Data Modeling Using ACL. Finally, because the in-depth discussions 
and sharing with peers are very popular at our preconference CAE roundtables, we 
have added additional opportunities this year.

If you attend the conference, you can receive as many as 29 CPEs.

In addition, we cannot go to a wonderful place like Portland and not arrange 
some great socializing and touring opportunities for our members. Is a walking 
tour your thing? We’ve got that. How about a Brew Bus tour? According to 
Oregoncraftbeer.org, there are 84 breweries in the metro-Portland area, so of 
course we have added a brew tour.
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We cannot ignore the beautiful surroundings, so would you 
be interested in a rose garden tour or a dinner cruise? Yes, 
we have those, too. Finally, as customary, we will kick off the 
second day of the conference with a 5K Fun Run/Walk.

While at the conference, do not forget to stop at the 
exhibitor booths. Our exhibitors and sponsors have 
supported AHIA and our members for many years—
some from the beginning. Their loyalty deserves our 
acknowledgement and appreciation.

Tuesday evening we will conduct our Annual Business 
meeting. AHIA exists to serve our members, so come enjoy 
champagne, meet with the Board of Directors and hear 
firsthand the initiatives underway to serve our membership 
and the volunteer accomplishments that are so critical to 
the success of AHIA.

As you see, the Annual Conference is a hotbed of learning, 
networking and socializing, but that is not all—the 
conference kicks off our annual election process for the AHIA 
board and board officers. Take this opportunity to meet 
some of the candidates in attendance, and then cast your 
vote soon after the conference ends.

If you have not already registered, there is time and it is 
now! No other conference will provide you with such high 
quality internal audit and healthcare specific knowledge 
and tools.

We owe this all to the amazing volunteers on our conference 
committee. If you have not volunteered your skills and 
expertise on an AHIA committee, please stop by the AHIA 
booth in the Exhibitors Hall and find out about volunteer 
opportunities.

Finally, even if you can’t make it to 
Portland this year, mark your calendar 
for the 35th Annual AHIA conference in 
Atlanta, September 18-21, 2016, at the 
Atlanta Marriott Marquis. NP

Cavell

then learn about the risks associated with cloud computing 
and how to manage them.

Seems that everyone is thinking and talking cyber-risk 
these days, and our authors provide you some further 
information on mitigating threat sources. We also give you 
some great thoughts on the application of continuous 
auditing. Additionally, for those of you who are not experts 
in construction auditing (and who is?), there is a very helpful 
hold-your-hand article you can refer to when faced with one 
of those audits.

Our faithful contributing columnists continue to lay their 
thoughts, experience and expertise out there for your 
benefit.

Correctly practiced, most of internal 
auditing is not glorious and does not get 
much press. It is work that needs to be 
done and someone needs to do it. We 
can all be gratified by the good that our 
work does.

I wish you good reading and good 
auditing! NP

Internal Audit—A Humble Profession – continued from page 4
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