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Dear Letters to the Auditor, dent set of doctrines of its own but consists of applications of the
principles established in the various physical sciences (chemistry,
mechanics, mineralogy, etc.) to manufacture and process these.”
Still, there was no mention of computers, and it was getting more
confusing. I started out looking for references to computers and
now I’ve found reference to spinning, weaving and mineralogy!

But, then 1 found a Web site called “The Free On-line Dictio-
nary of Computing.” Again, I typed in the “T” word and found,
“Technology <jargon> Marketoid jargon for ‘software,’ ‘hardware,’
‘protocol’ or something else too technical to name.”

But what is marketoid? Marketoid is described as jargon used
by a member of a company’s marketing department, who describes
existing features in ebullient, buzzword-laden adspeak.

So, in answer to your question, any use or application of a sci-
ence in an industrial or business setting is a form of technology but
it is not technology by itself. A desktop PC and software are appli-
cations of the computer sciences because they use the principles of
this science in a practical manner for business, but it is not tech-
nology. Possibly, people previously said, “We need a new form of
technology,” which was shortened over time (and with help from
marketing people) to, “We need some new technology.”

In like manner, in the healthcare field, we frequently see new
and innovative applications of long standing scientific principles
for new uses for patient care. Once again, these are forms or ex-
amples of technology but are not technology by themselves.

So you are correct. It appears that the “T” word is indeed what
you expected, and we feared all along. It’s just another buzzed-up,
overly simplified term for computers. Unfortunately, it has a deeper
and richer meaning. If we could all tread more lightly around the
“ologys” in the world, life would be much simpler.

Here’s a challenge. As you read this issue of New Perspec-
tives, circle and count the number of times technology or its de-
rivatives apears. Fax your answers to (312) 926-3175; e-mail:
Jlandret@nmh.org;  or mail to NMH--Letters  to the Auditor, Suite
447, 259 E. Erie, Chicago, IL 60610. The first five respondents
with the correct answer will receive recognition in our next issue
and an AHIA souvenir T-shirt.

Over the last few years a new word has crept into our business
vernacular. It has grown, multiplied and is everywhere I turn. It’s
the word technology. I hear people say, “I need more technology
in my department,” when referring to PCs in their area. Or they
say, “Our section has older technology and we need upgrades and
new equipment.”

I’ve asked my friends and my business associates, and I’ve
even asked my chief information officer about this new word and
what it means. We used to say “computers.” Please help me under-
stand. What exactly is technology?
Signed,
Looking for the Meaning of Technology

Dear Looking,
This sounds like a very simple question. You’re right. We hear

it everyday at work, at home, in the media, and we aren’t sure
exactly what it means. And, because your question arrived at such
an opportune time for the New Perspectives technology issue, 1
ran to my American Heritage Dictionary, Third Edition.

Interestingly enough, technology is sandwiched between two
words: technocracy, (government by technicians or technical ex-
perts) and tectonics, (the geology of the earth’s structural features
and the art of large-scale construction). I find a subtle and signifi-
cant context here. No matter what we think it means, technology is
ruling the world and it truly is earthshaking.

My dictionary defines technology as “the application of sci-
ence, especially in industry or commerce.” It also is defined  as the
scientific methods and materials thus used.

This definition does not agree with the terminology that we
have grown accustomed to. I saw no reference to computers, PCs,
etc. So I used my technology and went to the Internet. On a Web
site at http://www.dictionary.coml,  I typed ‘“technology” as a proper
noun. This time it was defined as “Industrial science; the science
of systematic knowledge of the industrial arts, especially  of the
more important manufactures as spinning, weaving, metallurgy,
etc. Technology is not an independent science having an indepen-

Keep your cards, letters, e-mails, etc. coming.
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